SHS Legacy DHB, Z and Regional Office Workflow (Reviewed Version 2.0)

D1, DHB — Intake/Online the case

DHB = Disability
Hearing Bureau

MP= Medical Packet

Z = Special
circumstances medical
disability

(Z-53- Adoption of
Federal Denial)

Regional Office=

Intake/Online of
case information
into system
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Request and data received
from sources for intake:

PIAR will fax to DHB
AR will fax to DHB

MG = Mark Grijalva, LH = LeAnn Hale, PC = Pranesh Chandra, GS = Ginger Stegman, MD = Myron Dong
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D9, Regional Office (RO) video,
Remote or phone hearings

Video, remote and
phone hearings may
be scheduled
following normal
process (SOP usually
received after the
scheduling)

RO Action: SFT,
Fax position
statement to RO,
SHD

SHD (Becky)
Adds the position
statement to the

case file

30 mins, MG

, LH, PC

Remote hearing =
conference call with county,
judge, claimant

Video hearing = Judge
usually at county, and
claimant either at a court or
at home

Phone hearing = judge at
county and claimant at
home or other location.

D12, CBAS Unit

This has been
discontinued
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